
© 2022 Hunter Douglas. All rights reserved. All trademarks used herein are the property of Hunter Douglas or their respective owners.     5/22

New RemoteConnect™ Features with PowerView® Gen 3

High Level Benefits

	■ Control virtually your entire Home, including individual shades and Scenes from almost anywhere in the world.
	■ Two-way communication - see your shades move in real time in the app, so you know each shade received the command you sent.
	■ Add a user at any time to the PowerView Home — this includes a homeowner adding the dealer or installer to view the 

Home and troubleshoot remotely, drastically reducing house calls!
	■ Create, modify, and delete Scenes and Automations.
	■ Modify individual shade and Room settings.

Full list of features and benefits

	■ Individual shades
	 • What you can do:
	 ➤ Operate your shade
	 ➤ Jog to identify
	 ➤ Modify shade’s settings (change shade name, power type, 
	     reassign room, etc.)
	 ➤ Modify both shade’s Favorites
	 • What you can NOT do:
	 ➤ Slow adjust shade’s position
	 • Upcoming features:
	 ➤ Modify shade limits
	 ➤ Shade calibration

	■ Rooms
	 • What you can do:	
	 ➤ Create new Rooms (you can only assign previously 
	    discovered shades)
	 ➤ Modify Room settings
	 ➤ Modify shade’s settings (change shade name, power type, reassign room, etc.)
	 ➤ Modify both shade’s Favorites
	 • What you can NOT do:
	 ➤ Add new, undiscovered shades to a Room

With PowerView® Gen 3 Automation, RemoteConnect™ has been completely 
reimagined. Whether you are a consumer, installer, or dealer, RemoteConnect 
allows for greater control of PowerView Homes than ever before. 

Before PowerView Gen 3, RemoteConnect enabled Scene activation from 
anywhere in the world. Now, you not only can operate Scenes, but you can 
control individual shades as well as create, edit, and delete Scenes and 
Automations.

And best of all, as a dealer and installer, your client can add you as a User of 
their home at any time. You can remotely access their PowerView Home and 
troubleshoot many questions right from your office. 

Read below to learn exactly what features and controls RemoteConnect 
provides with PowerView Gen 3 for both you and your clients.
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	■ Scenes
	 • What you can do:	
	 ➤ Activate Scenes
	 ➤ Create new Scenes
	 ➤ Modify or delete existing Scenes

	■ Automations
	 • What you can do:	
	 ➤ Enable and Disable Automations
	 ➤ Create new Automations
	 ➤ Modify or delete existing Automations

	■ Remote
	 • What you can do:		
	 ➤ View each remote’s group configurations 
	 ➤ Modify remotes’ names
	 • What you can NOT do:
	 ➤ Modify and sync new remote group configurations

	■ Gateway
	 • What you can do:		
	 ➤ View each gateway’s Room configuration
	 ➤ View the Gateway LED Chart
	 ➤ Change a gateway’s name
	 • What you can NOT do:
	 ➤ Reconfigure a gateway network
	 ➤ Add a Wi-Fi connection to a gateway

Required hardware

	■ PowerView® Gen 3 Gateway or Gateway Pro
	■ Smartphone or Tablet


